




Water Billing Agreement 
 

 
1. WATER BILLS ARE DUE ON THE 10TH OF EACH MONTH. LATE FEES WILL BE ADDED 
IF BILLS ARE NOT PAID BY 5 PM ON THE 15TH OF EACH MONTH. IF LATE BILLS ARE 
NOT PAID ON THE 20TH OF EACH MONTH, THE WATER DISCONNECTIONS WILL BE 
DONE ON THE 21ST OF EACH MONTH UNLESS PRIOR ARRANGEMENTS HAVE BEEN 
MADE, THIS SERVES AS YOUR 10 DAY DISCONNECT NOTICE. NO LATE NOTICES WILL 
BE SENT OUT. 
 
2. IN ORDER FOR UTILITY SERVICES TO BE RESTORED, RESIDENTS WILL NEED TO PAY 
THE PAST DUE BALANCE WHICH INCLUDES THE WATER BILL, LATES FEES, A $50 
DISCONNECT AND $26.50 ADMINISTRATION FEE.  
 
3. UTILITY SERVICE WILL ONLY BE RESTORED DURING REGULAR BUISNESS HOURS 
8:00AM to NOON OR 1:00PM-3:45 PM MONDAY THRU FRIDAY. IF PAID AFTER 3:45PM 
SERVICES WILL BE RESTORED THE NEXT BUSINESS DAY. ANY QUESTIONS, YOU MAY 
REACH BLUE RIDGE CITY HALL @ 972-752-5791. “NO AFTER HOURS RE-CONNECTIONS. 
NO EXCEPTIONS.” 
 
4. IF YOUR ACCOUNT STAYS DISCONNECTED FOR 10 DAYS THEN YOUR ACCOUNT WILL 
BE CLOSED AND THE DEPOSIT APPLIED TO HELP TO COVER SOME OR ALL OF THE 
ACCOUNT BALANCE. 
IN ORDER TO RESTART SERVICES, THE ACCOUNT BALANCE PLUS A NEW WATER 
DEPOSIT WILL HAVE TO BE PAID, NO EXCEPTIONS. 
 
5. IF YOU DO NOT RECEIVE YOUR BILL BY THE FIRST DAY OF THE MONTH, PLEASE 
CONTACT OUR OFFICE AND ASK ABOUT YOUR BALANCE. FAILURE TO RECEIVE A 
BILL DOES NOT WAIVE LATE FEES OR DISCONNECT AND ADMINISTRATION 
FEES. 
 
THE CITY OF BLUE RIDGE IS NOT RESPONSIBLE FOR THE U.S. POSTAL SERVICE, AND 
IF PAYMENT IS MAILED BUT NOT RECEIVED BEFOR THE DUE DATE/CUT OFF DATE, 
LATE, DISCONNECTS AND ADMINISTRATION FEES ARE NOT WAIVED. THIS DOES 
NOT REMOVE YOUR RESPONSIBILITY TO PAY ON TIME. 
 
STATEMENTS ARE DONE ON THE 25TH OF EACH MONTH UNLESS THAT FALLS ON A 
HOLIDAY OR WEEKEND, THEN WILL BE DONE ON THE NEXT BUSINESS DAY. RETURN 
CHECKS MUST BE PAID BY CASH OR WITH A CREDIT CARD AND WILL ACCRUE A $46 
RETURN CHECK FEE. 
 
 
 
Signature______________________       Date______________________ 


